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Installation Guide

1. Installer description

The installer for ATM Event Capture is built on InstallShield 2010 and includes the file
setupEventATM.exe.

Documentation is available in the Help folder.

Before starting installation, copy the installer package to a local disk and make sure
that the installer files are not marked as "read-only".

2. Installation environment and configuration

ATM Event Capture is implemented as a service, compatible with Microsoft Windows
XP Professional (SP3) and Microsoft Windows 7. The standard OS settings do not
need to be changed for installation. On Windows 7, you must disable UAC. Before
installation, the XFS environment from the ATM vendor must be installed as well.
ATM Event Capture is compatible with XFS versions 2.0 through 3.1.

3. Installation steps

Installation of ATM Event Capture must be performed by a user with administrator
rights.

To start installation from the installation kit, start the file setupEventATM.exe. After
you select a language for installation, the installation wizard informs that the
installation process has begun (Fig. 1).

-

EventATM 4.8.3 - InstallShield Wizard

Preparing to Install...

EventATM 4.8,3 Setup is preparing the InstallShield Wizard,
which will quide you through the program setup process.
Please wait.

Decompressing: EventATM.msi

Fig. 1
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You are prompted to start installation (Fig. 2). Click the Next button, after which you
are prompted to accept the End-User License Agreement (Fig. 3).

r ™
) EventATM 4.8.3 - InstaliShield Wizard e |

Waelcome to the InstallShield Wizard for
EventATM 4.8.3

The InstallShield(R) Wizard will install EventATM 4.5.3 on your
computer, To continue, dick Mext,

WARNIMG: This program is protected by copyright law and
international treaties,

< Back P Mext> [ Cancel
b
Fig. 2
- Bl
%) EventATM 4.8.3 - InstallShield Wizard [
License Agreement.
Please read the following license agreement carefully,
LICENSE AGREEMENT &

El
This End-User License Agreement (EULA) is a legal agreement between
the AXKONSOFT LIMITED. heremafter referred to as the "Licensor ", and

the software End-User, hereinafter referred to as the "Licensee”.

1. GRANT OF LICENSE
1.1. The Licensor grants to the Licensee a non-exchisive right of using
this software in accordance with this Agreement.

b s T o P i SRR iy -SR-S [ [t ST, |-

(@ I accept the terms in the license agreement, |

(7)1 do not accept the terms in the license agreement.

Installshield

< Back ][ Mext = ] [ Cancel

Fig. 3
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In the wizard page that appears (Fig. 4), specify the path to the folder in which the
software will be installed.

-
ﬁl EventATM 4.8.3 - InstallShield Wizard

Destination Folder.
Click Mext to install to this folder, or dicdk Change to install to a different folder.

Install EventATM™ 4.8, 3 to;
C:\Program Files\EventaTMy

Installshield

< Back ][ Mext = ] [ Cancel

Fig. 4

If you do not want to use the default folder, click the Change... button and specify
another folder (Fig. 5). Otherwise, click the Next button.

-
ﬁl EventATM 4.8.3 - InstallShield Wizard

Change Current Destination Folder
Browse to the destination folder.

Look in:

=3 Local Disk (C:) -

& PerfLogs
& Program Files

D sers
[(Awindows

Folder name:

IC:‘I.EuentATM‘I,
Installshield

| ok || cancel

L J
Fig. 5
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After the necessary libraries are installed (Fig. 6) and final installation tasks are
completed (Fig. 7), the wizard informs that the software has been successfully
installed (Fig. 8).

ﬁ' EventATh 4.8.3 - InstallShield Wizard

Destination Folder.
Click Mext to install to this folder, or dick Change to install to a different folder.

Install EventATM™ 4.8.3 to:

-

Microsoft Visual C++ 2005 Eedistrihutable

_qd| Please wait while Windows corfigures Microsoft Visual C+= 2005
I:‘r#_-' Redistributable

Gathering required information...

[ — | Cancel

Installshield
<Back || Next> || cancel
Fig. 6
F I |
ﬁ! EventATM 4.8.3 - InstallShield Wizard CIm .

Installing EventATM 4.8.3
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs EventATM 4.8. 3. This may
take several minutes.

Status:
Copying new files
|

InstallShield

Fig. 7
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4 EventATM 4.8.3 - InstallShield Wizard e |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed EventATM
4,8.3. Click Finish to exit the wizard.

Cancel

= Back

Fig. 8

4. Configuration

Select Start>All Programs>EventATM4.8.3>EventATM to start EventATM.exe
(Fig. 9).

. Event&TM 483
| % EventATM

i% Unlnstall
Fig. 9

The program icon (a green checkmark) appears in the taskbar notification area
(system tray) (Fig. 10).

Event&Th
1m0 0

Fig. 10

2:54 PM
10/24/2013
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Double-clicking the icon opens a dialog box with settings for ATM Event Capture

(Fig. 11).
il |
EventATM o S
EventATM™ (c)
ATMID : 386 Version 4.58.3.495
“AxxonSoft”
Logical Service (IDC) : | IDCardUnit1

Connection to “"ATM-Intellect Pro™ :

TCP port :

IPaddress: | 127 . 0 . 0 . 1

88838
Save

Fig. 11

This dialog box allows configuring compatibility with the ATM XFS environment and
with ATM Intellect Pro.

» Logical service (IDC) — This setting allows configuring the connection the card
reader service provider (IDC).

This setting can assume different values for different ATM types. In accordance with
the XFS specification, this value is stored in the system registry. For earlier versions
of XFS, this value is stored in the registry key
HKEY_CLASSES_ROOT\WOSA/XFS_ROOT\LOGICAL_SERVICES\Logical Service

(Fig. 12).
WOSA/XFS
Root
XFS_ LOGICAL_ SERVICE_ | (otmerkeys | PV SICALL
MANAGER SERVICES PROVIDERS| optional) | SERVICES
(optional)
XFS Mgr XFS Mar | Logical Logical * | Service Service Physical Physical
Info | *** | info | lservice 1*** Sewicj Provider { *** Provider 1 service 1| ' " |service n

Fig. 12




Installation Guide
For later versions of XFS, this value is stored in the registry key
HKEY_USERS\.DEFAULT\XFS\LOGICAL_SERVICES\LS (Fig. 13).

HKEY_USERS

Default or
User ID

XFS

LOGICAL_SERVICES

Fig. 13

The LOGICAL_SERVICES hive contains keys for each service provider (card reader,
PIN entry pad, receipt printer, etc.) (Fig. 14).

[HKEY USERS\DEFAULTXFS'LOGICAL SERVICESMyCurrencyDispenser]

"class"="CDM"

"provider"="CDM"

RSWDEFAULTXFS' LOGICAL SERVICELS MyCardReader)

[HEEY USERS\DEFAULT'XFS'LOGICAL SERVICES'MylournalPrinter]
"class"="PTR"
"provider"="JPTR."

[HEEY USERS\DEFAULTXFS'LOGICAL SERVICES'MyPassbookPrinter]
"class"="PTR"
"provider"="PPTR"

[HKEY USERS\DEFAULTXFS\LOGICAL SERVICESMyPinpad]
"class"="PIN"
"provider"="PIN"

[HEEY USERS\DEFAULT'XFS'LOGICAL SERVICES'MyReceiptPrinter]
"class"="PTR"
"provider"="EPTR"

[HEEY USERS\DEFAULTXFS'LOGICAL SERVICES'MyStatementPrinter]
"class"="PTR"
"provider"="SPTR"

Fig. 14
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What we are interested in is the logical name of the card reader service provider
("class" = "IDC"). In the example given in Fig. 14, the logical name is
"MyCardReader". This is the value that should be indicated in ATM Event Capture
(Fig. 11).

For ATMs made by NCR, the logical name of the card reader service provider is
"IDCardUnit1". For ATMs made by Wincor, the logical name is "IDC30" ("IDC", in
older versions).

After ATM Event Capture intercepts an event from the ATM card reader, it sends
information about this event to ATM Intellect Pro. ATM Intellect Pro overlays captions
on the image. To do so, configure the remaining settings (Fig. 11).

e ATM ID — identification number of the ATM. This value should match the "ID"
value in the settings of ATM Intellect Pro (Fig. 15).

» IP address — the IP address of the computer on which Intellect and ATM
Intellect Pro are installed. If they are installed on the ATM's control computer,
you can leave the default value unchanged (127.0.0.1).

* TCP port —the TCP port on which ATM Intellect Pro expects connections from
ATM Event Capture. This value should match the "TCP port (UPS-SCS)"
value in the settings of ATM Intellect Pro (Fig. 15).

- ISurveiIIance object 1
2048

| ATMAntellect Pra 1

B [titles] o~

v v
v v
v v

Fig. 15

To save settings, click the Save button (Fig. 11).
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After the computer is restarted, ATM Event Capture is started automatically as a
system service (Fig. 16). On computers running on Windows XP, the program icon
also appears in the taskbar notification area (system tray) and ATM Event Capture
settings become available for editing (by default, the ITV EventATM service is
allowed desktop access). On computers running on Windows 7, the program icon
does not appear in the taskbar notification area. To change program settings, first
stop the ITV EventATM service and then start the application ATM Event Capture, by
selecting Start>All Programs>EventATM 4.8.3>EventATM (Fig. 9).

-

Name Description Status  Startup T.. LogOnAs

5 IP Helper Provides tunnel connectivity using IPvG transition... Started  Automatic  Local System

5 IPsec Policy Agent Internet Protocol security (IPsec) supports networ... Manual Network Service

ATV EventATM EventATM service allows to catch ATM events Started  Automatic  MntellectServicelUser

S KtmRm for Distributed Transaction Coordinator  Ceordinates transactions between the Distributed... Manual Network Service
Fig. 16

ATM Event Capture captures the following card reader events:
- Card inserted
— Card taken by client
— Card captured by ATM

The following information is overlaid on the image, as captions (Fig. 17):
— date and time
- ATMID

— number of client card

?2‘3 112920 Iy ;388
A6l mrrrrreeihly
Card inzsrbed

If you do not want to overlay captions for a certain event, do the following on the
computer on which ATM Intellect Pro is installed: select Start>All
Programs>Intellect>ATM Intellect Pro 4.8.3>ATM Event Editor. In the window that
appears, edit the corresponding entry (Fig. 18) by clearing the corresponding check
box in the "Titles" column. Then quit and start ATM Intellect Pro again.

11
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% ATM Event Editor 1.0

15 R | O Evene D~ | s cription | i it S |
1 505 Card inserted v
2 501 Guery to Bank v
3 524 Cuery to Bank W
4 506 Ywfithdrawe card [by CV command) v
] 503 Card show to client v
E a02 Card's withdrawal by client v
7 504 Card's withdrawal by 4T v
g 530 Bill; selected from cassette v
q am Cash deliverny v
10 510 Client took out the cash v
1 513 ATM took out the cash v
12 520 ATh's state: OFFLINE v
13 521 ATM's state: ONLINE v
14 522 ATh's state: IN SERYICE v
15 523 ATM's state: OUT OF SERYICE v
16 525 Wault's door opened v
17 526 Yault's door closed v
18 000 Cuery to Bank W
14 550 Cash transaction v
20 551 Tranzaction prop. checking v
21 {17 Cazh reception finished v
22 553 Cash tiansaction finished v
23 512 Bills shown to client v
24 53 BM&'s shuter opened W
25 532 BNA's shuter closed v
2B 533 ATM's door opered v
27 534 ATM's door closed v
28 540 Card readed v
29 541 Druet Card v
30 542 Duet Cliert Card v
il 543 Diuet Storm v
32 544 Transaction fault [Duet] v
33 545 Operation iz selectad [Cust] W
a4 546 End of operation [Duet] W
35 547 Supervizor mode v
36 548 Initizlisation v
37 543 Update 5w v

f&2: Export into file 4 Edit | X Delete |
.
Fig. 18

If errors arise in use of ATM Event Capture, it may become necessary to view its
event log. To enable logging in ATM Event Capture, change the registry entry for the
following setting from "0" to "1": HKLM\SOFTWARE\NTV\EventATM\LogEnable

(Fig. 19). After you quit and start ATM Event Capture again, the file EventATM.log
appears in the installation folder.

Mame Type Data
ab| (Default) REG_SZ (value not set)
ab|IDC REG_SZ IDCardUnitl
a1'1']Ir'|5,talllz'ath REG_SZ C\Program Filesh\ EventATRAY
ab| pAddress REG_SZ 127.001
1| ogEnable REG_SZ 1
ab| TcpPort REG_SZ 8883
ab| TID REG_SZ 386
Fig. 19
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5. References

A Extensions for Financial Services (XFS) interface specification. Release 2.0
A Extensions for Financial Services (XFS) interface specification. Release 3.1
A ATM Intellect Pro installation guide
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