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Installation Guide

1. Installer description

The installer for ATM Intellect Pro is built on InstallShield 2010 and includes the file
setupATMiIntellPro.exe.

Documentation is available in the Help folder. Software components necessary for
monitoring by ATM Intellect Pro of the status of uninterruptible power supplies (UPS
units) are found in the UPS folder.

Before starting installation, copy the installer package to a local disk and make sure
that the installer files are not marked as "read-only".

2. Installation environment and configuration

ATM Intellect Pro is implemented as executable modules, compatible with:
* Microsoft Windows XP Professional (SP3)
* Microsoft Windows Vista (SP2)
* Microsoft Windows 7 (SP1)
* Microsoft Windows Server 2008 R2 (SP1)

The standard OS settings do not need to be changed for installation. On Windows
Vista and above, you must disable UAC.
ATM Intellect Pro works with Intellect version 4.8.3, 4.8.4, 4.8.5, 4.8.6, 4.8.7, 4.8.8.

3. Hardware requirements

ATM Intellect Pro has the following minimum PC hardware requirements:

« CPU Intel Core i5 750
« RAM (GB) 2
« HDD (GB) 200

* Network adapter

* Video card with overlay support
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4. Installation steps

First, install the Server configuration of Intellect. When installing Intellect, disable the
option "Install Intellect as a service". The object "ATM Intellect Pro" must be present
in the intellect.sec license key.

Before starting the installer, quit Intellect. To start installation from the installation kit,
start the file setupATMIntellPro.exe. After you select a language for installation, the
installation wizard informs that the installation process has begun (Fig. 1)

Preparing to Install...

ATM-Intellect Pra 4.8, 3 Setup is preparing the Installshield
Wizard, which will guide you through the program setup
process, Please wait,

Extracting: ATM-Intellect Pro.msi

Fig. 1
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You are prompted to start installation (Fig. 2). Click the Next button, after which you
are prompted to accept the End-User License Agreement (Fig. 3).

No) ATM Intellect P

Welcome to the InstallShield Wizard for

ATM-Intellect Pro 4.8.3

The InstallShigld(R) Wizard will install ATM-Intellect Pro 4.8.3
on your computer, To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

Fig. 2

-
ﬁ! ATM-Intellect Pro 4.8.3 - InstallShield Wizard

License Agreement.

Please read the following license agreement carefully,

LICENSE AGREEMENT o

This End-User License Agreement (EULA) is a legal agreement between
the AN ONSOFT LIMITED, heremafter referred to as the "Licensor ", and
the software End-User, heremnafter referred to as the "Licensee".

1. GEANT OF LICENSE
1.1. The Licensor grants to the Licensee a non-exclusive right of using

this software in accordance with this Agreement.

S e T o |SPRRR . SEPUPPUP, U5, -SRI, [, /SIS, S S, |-

@ I accept the terms in the license agreement.;

(7 I do not accept the terms in the license agreement.

Installshield

< Back ][ Mext = J [ Cancel

Fig. 3

Accept the terms of the End-User License Agreement and click the Next button.
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After the final installation tasks are completed (Fig. 4), the wizard informs that the
software has been successfully installed (Fig. 5).

Installing ATM-Intellect Pro 4.8.3

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs ATM-Intellect Pro 4.8.3.
This may take several minutes.

Status:
Copying new files
LA

Installshield

Mext =

Fig. 4

%) ATM-Intellect Pro 4.8.3 - 1

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ATM-Intellect
Pro 4.8.3. Click Finish to exit the wizard.

Cancel

Fig. 5
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5. Configuration

5.1. Configuring the ATM Intellect Pro object

Important: Every time when ATM Intellect Pro is started, it checks for a Backup
folder at the root of the disk on which Intellect is installed. This folder is created if it
does not exist already. Do not delete this folder.

After Intellect is started, in the Hardware tab, you must create the ATM machine and
IIDK Interface objects (Fig. 6). The ID number of the IIDK Interface object must be
greater than 100.

52 LOCALHOST
.3 ATM machine 1
... IDK Interface 150
& Video Capture Card 1

Fig. 6

Then create the ATM-Intellect Pro object (Fig. 7).

52} LOCALHOST
-3 ATM machine 1
-y ATM-Intellect Pro 1
. % TIDKInterface 150
& Video Capture Card 1

Fig. 7

After the ATM-Intellect Pro object is created, it can be configured (Fig. 8).

- I.ﬁ.TM-InteIIect Pro 1

Computer

LOCALHOST

Fig. 8

IIDK interface — identification number of the IIDK interface. This value is taken from
the Intellect settings (it matches the ID number of the IIDK interface, see Fig. 6).
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Then create one or more child Surveillance Object objects for the ATM-Intellect
Pro object (Fig. 9)

5 LOCALHOST
----- ¥ ATM machine 1
EI ‘ﬁ ATM-Intellect Pro 1
- +/ Surveillance object1
. % TIDK Interface 150
& Video Capture Card 1

Fig. 9

After the Surveillance Object object is created, it can be configured (Fig. 10).

| Surveilance abject 1 E Transmitting ...

3908
ATM-ntellect Pra 1 ATMdntelectPal v

- :

Fig. 10
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To view a dialog box in which you can configure the extent of logging of ATM Intellect
Pro events (Fig. 11), click the Event log ... button.

auxiliary characters
alarms

spztermn shakus

< <h<b

Intellect mezsages

<

client servicing

Archive period [h] 163

File size [ME]  [100

k.eep archives for [months] |3 -

Cancel |

» Auxiliary characters — logs auxiliary characters on the transport level.

» Alarms — logs alarm events (activation of vibration sensor, temperature
sensor, or forceable lock opening).

» System status — logs events related to the system status.

* Intellect messages — logs system health messages from Intellect. The
information is saved in a folder inside the software installation folder, in the file
video.log.

» Client servicing — logs the performance of financial transactions on the ATM.

» Archive period (h) — allows archiving the log of events over the given time
period (in hours). Archives are saved in the DATA subfolder, in the following
format: namelog_yymmddhhmmss.gz, where

namelog is the name of the archived event log
yy is the year of archive creation

mm is the month of archive creation

dd is the day of archive creation

hh is the hour of archive creation

mm is the minute of archive creation

ss is the second of archive creation

» File size (MB) — sets the size of the event log file (in megabytes) after which

the file will be archived. This setting overrides the value in the Archive period
field.
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» Keep archives for (months) — sets the term of storage for the archived event
log, in months (from 1 to 24). After this term expires, the archives are deleted.

The main event log is stored in the folder in which the software was installed, in
the file vsrvYYMMDD.log, where

YY is the year
MM is the month
DD is the day

To view a dialog box with more configuration options (Fig. 12), click the Advanced ...
button.

Synchronization

[ enable
5

Surveillance object J

Control of connection to AT k- ntellect Workgtation

[ enable
»

Cancel

Fig. 12

Synchronization:

Enable — when this option is enabled, ATM Intellect Pro synchronizes its local
time with the time on the specified source (ATM, self-service terminal, or any
other protected object).

Threshold (sec) — If the local time in ATM Intellect Pro varies from the time on the
source by more than the amount indicated, the time will be synchronized. ATMs
made by Smart Card Service can send commands to ATM Intellect Pro to force
synchronization (in which case the threshold value is ignored).

Source — If ATM Intellect Pro is used for multiple objects, select which
Surveillance Object will serve as the synchronization source.

Control of connection to ATM-Intellect Workstation:

Enable — If this option is enabled, ATM Intellect Pro will ping ATM Intellect
Workstation i.e. will include a command inside a technical status packet to
confirm receipt of the packet. If ATM Intellect Workstation does not respond to
four test messages in a row, the software decides that there are problems in the
data link between ATM Intellect Pro and ATM Intellect Workstation. The actions
that the software takes based on this decision depend on the Restart
communication channel (client mode) setting.

Restart data link (client mode) — when this is option is enabled and ATM Intellect
Workstation does not acknowledge four technical status packets in a row, the

10
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problematic data link will be restarted, unless this task is reassigned to other
software (such as the module IP2X25.exe).

5.2. Configuration of the Surveillance Object object

* ID — the unique ID number of the object on which ATM Intellect Pro is installed.
May contain 3 to 9 characters.

e TCP port (UPS-SCS) — the port used to listen for messages from the UPS and
ATMs made by Smart Card Service.

To open a dialog box for selecting the interface method between ATM Intellect Pro
and ATM Intellect Workstation (Fig. 13), click the Transmitting ... button.

» Connection to ATM Intellect Workstation — sets which of the two available
methods for connecting ATM Intellect Pro to ATM Intellect Workstation will be
used: Server mode or Client mode.

» Connection type — indicates the type of transport interface. Can be either TCP/IP
or RS232.

e TCP port — port for TCP/IP connections.

+ If RS232 is chosen for the Connection type, the COM port number, speed and
format must be configured.

Server mode -

Cancel

Fig. 13

If Client mode has been chosen for the connection to ATM Intellect Workstation
and TCP/IP has been chosen for the Connection type, in the dialog box, indicate
the P address and TCP port of ATM Intellect Workstation.

11
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* I/O buffer (bytes) — sets the packet size used when sending video frames or
fragments to ATM Intellect Workstation. For maximum transmission speed, use
4096.

* Ping frequency (sec) — This is the frequency at which ATM Intellect Pro sends
ping test messages about its technical status to ATM Intellect Workstation
(Client mode).

Sensors:

The sensors specified in the Intellect settings (Sensor object) should also be
specified in the settings of ATM Intellect Pro (Fig. 14). The ID numbers for these
sensors must be whole integers.

YWibration zenzor [awititles)]

LOCK SEMSOR
Camera 1 [1] -

-

Fig. 14

A system can include four fixed sensor types (vibration sensor, lock sensor,
temperature sensor, extra sensor) as well as 12 extension sensors. There is
another device as well, "Temperature sensor set".

» Type — This field allows selecting a type of sensor from the 16 types described
previously.

12
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Name — the text which will be sent to ATM Intellect Workstation together with an
alarm message. This text will be overlaid on the video camera image during the
subtitling process.

ID — This field indicates the sensor that has been previously created in Intellect
(Sensor object).

Attach to camera — This field refers to a Camera object that has been previously
created in Intellect.

Transmit snapshots — To send video frames to ATM Intellect Workstation when
the sensor is activated, select this check box. In the Assigning to camera field,
indicate the video camera from which you want video frames to be sent.

Transmit video — To send video to ATM Intellect Workstation when the sensor is
activated, select this check box. In the Assigning to camera field, indicate the
video camera from which you want video to be sent.

Post-alarm time (sec) — amount of delay between when a sensor is activated and
when the video archive is triggered, in seconds. The default value is 20 seconds.

Pre-alarm time (sec) — the duration of time for which you want to include "pre-
recorded" imagery from before the sensor was activated, in seconds. This option
allows viewing frames or video captured a short time before the alarm event, in
addition to those captured at the start of the event itself.

Number of frames — the number of video fragment frames to send when a sensor
is activated (for Video frames transfer mode).

Interval (sec) — the interval, in seconds, between video frames (if more than one
frame is being transmitted). This means that when an alarm occurs, ATM Intellect
Workstation can receive a whole series of frames that are dispersed over time,
which increases the likelihood of getting a high-quality still-image frame (for
Video frames transfer mode).

Length (sec) — length of the transmitted video fragment (for Video fragment
transfer mode). This setting cannot be accessed in this version of the program.
The length will be determined by the size of the video footage file in the video
archive. To limit the length of the video fragment that is sent, pause camera
recording by using a script (a sample script is given later in this guide).

Rate (Kb/s) — speed of transmission of the video fragment (for Video fragment
transfer mode).

Captioning — This check box specifies whether captions are superimposed on the
video image when a sensor is activated. In the Assigning to camera field, indicate
the video camera on whose video you want to overlay captions.

Show for (sec) — the duration of display of captions on the video image, in
seconds.

Temperature sensor set — If it is necessary to monitor temperatures within a
particular allowable range, enable this option. For temperature control, a set of
DS18S20-type temperature sensors is used. Temperature sensors are
connected through a twisted-pair cable using the Dallas 1-Wire communications
network to a MicroLAN network adapter; the adapter is connected to the COM
port of the computer that has ATM Intellect Pro installed. A MicroLAN network
adapter can be connected to the USB port of the computer on which ATM
Intellect Pro is installed, by using an additional RS232-to-USB adapter.

13
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Titles:

» Display time (sec) — the length of time, in seconds, for which captions are
displayed on the video image after the corresponding event occurs at the
protected object (ATM).

You can also configure which information to display in captions and which
information to hide. To configure captions, you must create a Captioner object for
each camera on which you want to overlay captions (Fig. 15). Important: If multiple
Captioner have been created for a single camera, ATM Intellect Pro will use the
Captioner that has the lowest ID number.

52 LOCALHOST
.. @} ATM machine1

&y ATM-Intellect Pro 1

b +f Surveillance object 1

[ B IDK Interface 150

& @ Video Capture Card 1
EIH Camera 1
" Captioner 1
EIH Camera 2
P Captioner 2

Haﬁ“ﬁ' Sensors
Fig. 15

To configure the font and location of captions on the screen, in the settings tree, left-
click the corresponding Captioner object. On the right side of the screen, a
configuration pane appears for the Captioner object (Fig. 16). To configure the font
face and font size, click the button to the right of the Font line to open the
corresponding dialog box (Fig. 17).

- IEaptiDner 1

Camera [ Disable

| Camera 1 j

Full ztring ki atch caze

Fig. 16

14
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I_Tahoma

imes New Roman
rebuchet M5
erdana

Fig. 17

To configure the color of captions, double-click the area to the right of the Color line.
The color selection dialog box opens (Fig. 18).

Basic colors:
H[ EHE NN
HMEFNFEEN
ERNfFEEEnN
ENFEEEEEN
AN EEEEENR
EEEENETE
Custom colors:
rrrrrrr
HueE:'D Eed:lﬂ—
I_I_I_I_I_I_I_I_ s
Diefine Custom Calaors »» Colori5olid Lum: |1_ Blge:lﬂ_
oK | Cancel | Addto Custom Color |
Fig. 18 '

If you want to attach a JPEG frame or video fragment to the alarm message that is
sent when a sensor is activated (Sensor object), remember that attachment is made
only after the current archive file is written to disk. To reduce the waiting time (the
Post-alarm time (sec) value shown in Fig. 14) and to guarantee that camera footage
will be recorded, you can create the following script in Intellect, on the Programming
tab.

15
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OnEvent("GRAY","1","ALARM")

{

[
DoReact("CAM","1","REC_ROLLBACK");
Wait(5);
DoReact("CAM","1","REC_STOP");

]

}

OnEvent("GRAY","1","ALARM")

{

[

Wait(2);
DoReact("GRAY","1","CONFIRM");
Wait(2);
DoReact("GRAY","1","ARM");

]

}

This script is written for a camera with ID number 1 and for a Sensor object whose ID
number is 1 as well. With this script, we can set the Post-alarm time value to 7
seconds. For constant recording mode, do not perform any commands for starting or
stopping camera recording.

When configuring the Pre-alarm time, Number of frames, and Interval settings

(Fig. 14), you are advised to keep in mind the configuration of the video camera from
which the imagery will be sent (specifically, the Pre-alarm recording time setting)
(Fig. 19).

- IEamera 1

Reaion ||

Standard _ ﬂ

“ideo Capture Card [ Dizable
Yideo Capture Card 1

Lrzcoclar riLrmbzr _ |
Standard -

—

E ]

Fig. 19
16
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Video cameras:

The video cameras specified in the Intellect settings should also be specified in the
settings of ATM Intellect Pro (Fig. 20). In addition, you should also indicate the length
of time (for each video camera) for which you want to keep video archives, in days.
Video camera and Captioner ID numbers must be whole integers.

20 e

Camera Camera K.eep archive for [da... | Titles
Camera 2 Camera 1 B0 [title:s)

“ Set for selected cameras listed on the right

Apply changes and close

Fig. 20

17
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5.3. Integration with UPS units

If your computer is equipped with a UPS unit from the Smart-UPS series made by
APC, the UPS can send messages to ATM Intellect Workstation.

To begin, configure the StateUPS utility. Create a folder on the disk, for example:
C:\EVUPS. Copy the file StateUPS.exe, which is in the UPS folder of the installation
package, to the EVUPS folder. Then configure the file StateUPS.ini, which is also
located in the UPS folder of the installation package:

1. Address — IP address of the computer on which ATM Intellect Pro is installed.
The default value is 127.0.0.1. If you are installing StateUPS on the same
computer on which ATM Intellect Pro is installed, you do not need to change
this setting.

2. Port —the TCP port on which StateUPS sends messages from the UPS. The
value of this setting must match the corresponding setting in ATM Intellect
Pro, TCP port (UPS-SCS) (Fig. 10).

After the file StateUPS.ini is configured, copy it to the system folder of the operating
system. For example, if your operating system is installed in the folder C:\WINNT,
copy the file StateUPS.ini to the folder C:\WINNT\System32\.

Then install the software supplied by the UPS vendor. Before beginning installation,
make sure that the interface cable is connected to the UPS. To start the installation
process, start the file pc521.exe. After installation starts (Fig. 21), on the following
wizard page (Fig. 22), select the option Continue with the installation now and
click the Next button.

wWww.apcc.com

PoOWERLH

PowerChute Pluz Setup iz preparing the InztallS hield
Swéizard which will guide you through the rest of the zetup
= procezz. Fleaze wait.

o T i

Copyright © 2000

Fig. 21

18



PowerChute plus 5.2. 1 Setup
000 (Intel)

Windows NTV.

Fig. 22

Inst

allation Guide

Welcome to PowerChute plus Setup ; _2(__]

www.apcc.com |
" Review the Installation Guide now,

I Releasze notes and detailed instructions for this installation may be
Ax [ read now by selecting from the following options:

|

|

" Review the Belease Motes now.

% Continue with the installation now.

< Back I Mest > I Cancel

After you accept the end-user license agreement (Fig. 23), on the following page of
the wizard (Fig. 24), select the Typical installation type and indicate the path at
which you want to install the software.

PowerChute pi,
Windows V.

Fig. 23

2. 1 Setup
000 (Intel)

Software License Agreement x|

i Fleaze read the following software license agreement. Uze the scioll bar to view the
rest of this agreement.

American Power Conversion Corporation - Software License Agresment —!

This zoftware license agreement [the "agreement''] is a legal agreement between
American Power Conversion Corporation as the "licensor'' [hereafter refenred to as APC)
and pou [hereafter referred to az the "customer'’] for the AFPC software accompanying thiz
agresment.

By clicking "'ves" or by downloading, installing. loading, copying. or otherwise uzing the
software, pou represent that one of the following is true:

*“'ou have been authorized to accept these terms on behalf of the customer [the entity
on whose behalf pou represent that pou are autharized to act).

*%'ou intend ta be personally bound to the terms of thiz agreement as the custamer.

[io vou accept all the terms of the preceding license agreement? |f zo,
click on the Yes push button.  If you zelect Mo, Setup will cloze.

< Back Yes

19
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PowerChute plus 5. 2. 1 Setup
Windows NT 2000 (Intel)

Installation Type

m‘ Fleasze select an installation twpe and destination directan:

WWW.AaPpGCC.Com

options. Recommended For most users.

" Custom “r'ou may choose the options vou want ko install.
Recommended for advanced users.

— Destination Directory

C:5Program FileshPwichute Erowse. .. |
< Back I Mext » I

* Typical Frogram will be installed with the most common
|
]

Fig. 24

After the necessary files are copied (Fig. 25), you are asked whether you want the

program to automatically detect the COM port on which the UPS is located (Fig. 26).
Click the Yes button.

g’:'. Setup

PowerChute plus 5.2. 1 Sefup
Windows NT 2000 (Intel)

Copying helpfiles..
chdug9.htm

Fig. 25
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Question X

l\?.) Whauld wau like ta automatically search all COM parks For an APC LUPST

fes Mo |

Fig. 26

After a short search (Fig. 27), the program shows the type of UPS that it found and
the corresponding COM port (Fig. 28). Click the Next button.

@ Checking for LIPS on CORM1

Fig. 27

PowerChute plus 5. 2.1 Setup
Windows NT/ 2000 (Intel)

Setup UPS Parameters |

WWw.apcc.com

‘ - Select UPS Type and COM Port

UPS Type  |SMART-UPS 700

| COM Part iCDM2 'i

< Back I Mext » I

Fig. 28
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Then clear the Enable PowerChute plus remote monitoring check box and click
the Next button (Fig. 29).

PowerChute plus Remote Monitoring ﬁl

|\ Dizable remote monitaring only i this compter iz on a dial-up
m netwark, i not connected to a network, or does not need to
monitar other LIPSg ar have itz LIPS monitored remately.

Www.apcc.com

[ Enable PowerChute plus remaote monitaring

< Back I M et = I Cancel

Fig. 29

The two following wizard pages complete the installation process
(Fig. 30 and Fig. 31).

Setup UPS Monitoring Module =]

‘ APC's PowerChute pluz has been successfully installed.
Howewer, before the application can function on this

W WOW LB PSS LSO

zerver, the UPS monitoring zervice must be started.

Fleaze click Mest to start the UPS monitoring service.

MOTE: Chcking Cancel will exit Setup and remowe any
changesz made during the inztallation procedure.

MNest > I Cancel

Fig. 30

PowerChute plus Installation complete N |

[ i APC's PowerChute plus is now running.
Click Ok ko Finish Setup,

Fig. 31
22
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Now you must configure PowerChute plus. Start configuration of PowerChute plus,
by selecting Start>Programs>PowerChute plus>PowerChute plus (Fig. 32).

#® PowerChute PLUS -|0O] =j
System  Logging  Configuration  Diagnoskics  Help

m SMAHT-UPS 700 2E.07.2005 13:04
M onitoring: ... . EDWARDT Litility W oltage Output Woltage Battery Capacity
Status 0n Line 280 280 100 ;
LIPS Self Test ... Unknown SR . JE0 —— 20
240 —— 240 ——— G|
LIPS Output: 2093 WAC
Line Minimum: ......... 204,1 VAC 220 220 40
Line Maximum: ....... 2148 WAC
LIPS Tetnpe st T12:1 5k 200 200 20
output Freg: ... 50,0 Hz
180 180 1]

2108 VAT 2093 WAL 100,00 %

Last Two Events:
2E.07.2005 121427 = PowerChute PLUS Yersion 5.2.1 started =+
26.07.2005 12:14:35 Communication established

Fig. 32

Select the menu item Configuration>Event Actions... In the dialog box that appears
(Fig. 33), in which events are listed on the left, you can set different reactions for
event types, on the right side of the window. You are advised to not disable the
Notify Users option for all events; disable it only if you do not want to send
messages on the entire domain on which the computer is located.

Event Actions

Events —Actions for Selected Event

PowerChute plus Started = ¥ Log Event

PowerChute plus Stopped
UP3 On Battery [~ Notify Administrators  Uptions..
Utility Power Restored —
Low Battery Condition

UPS Battery Is Discharged

Return From Low Battery

Communication Established

Lost Communication With UPS

Comm Lost While On Battery

Administrative Shutdown e
System Shutdown Starting

System Shutdown Complete

Shutdown Cancelled

UPS Output Overload 3
Overload Condition Solved Heset To Default Actions...

UPS Enabling SmartBoost |

Motify Users Options...

Run Command File Options...

Send E-Mail Options...

Page Users Options...

SO [ [ T |

Shut Down Server Options...

0Ok Cancel |

Fig. 33
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A more complete list of events is given in Table 1.

Table 1

ID Code Event Name Description

1000 PowerChute Started PowerChute service started

1001 PowerChute Stopped PowerChute service stopped

1002 Communication Established Communication established

1003 Utility Power Restored Utility power restored

1004 UPS Self-Test Passed Self-test passed

1005 Administrative Shutdown Administrative shutdown

1006 Shutdown Cancelled Shutdown cancelled

1007 Returned From Low Battery Battery is out of power

1009 UPS Battery Replaced Battery replaced

1013 Overload Condition Solved Overload condition is within normal

limits

1014 Runtime Calibration Started Runtime Calibration Started

1015 Runtime Calibration Finished Runtime Calibration Finished

1016 System Shutdown Starting System is shutting down

1102 UPS Internal Temperature In Internal temperature is in normal

Bounds range

2000 UPS On Battery Electricity is off

2001 System Shutdown Complete System has shut down

2002 UPS Enabling SmartBoost Reduced voltage

2003 Low Battery Condition Battery is low

2004 Runtime Calibration Aborted Runtime calibration aborted

2007 UPS Enabling SmartTrim Increased voltage

3000 Lost Communication With UPS Communication lost

3001 UPS Output Overload Overload

3002 UPS Self-Test Failed Self-test failed

3003 UPS Battery Is Discharged Battery discharged

3004 Comm Lost While On Battery Comm Lost While On Battery

3016 Battery Needs Replacing Battery must be replaced

3107 Maximum Internal Temperature High internal temperature

Exceeded
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You can configure PowerChute plus to send any of the events to ATM Intellect
Workstation when they occur. It is recommended that you allow events indicated in
green to be sent to ATM Intellect Workstation. Imagine that we are interested in
situations when electricity has gone out and the UPS has switched to battery mode
(ID Code = 2000), and electricity returned a while later (ID Code = 1003). In the list of
events, select the UPS On Battery event and, for this event, enable the option Run
Command File (Fig. 34). To the right of the Run Command File line, click the
Options... button. In the dialog box that appears, indicate the full path to the
StateUPS utility, which is what we want to start whenever this event occurs (Fig. 35).
Enclose the path in double quotes. Type a space and then indicate the ID code for
the UPS On Battery event (which is equal to 2000) (see Table 1). The equivalent
actions for the Utility Power Restored event are shown in Fig. 36 and Fig. 37. Keep
in mind that after utility power is restored, the UPS does not always generate the
Utility Power Restored event; sometimes, it generates the UPS Enabling
SmartBoost or UPS Enabling SmartTrim events instead. So in order to not "miss"
when utility power is restored, you are also advised to configure notifications for the
UPS Enabling SmartBoost or UPS Enabling SmartTrim events.

Every time the StateUPS utility is launched, a log file is created in the system folder
of the operating system (System32), with a name resembling:

upslog_<state>_ <date>_<time>.log

x
Events —Actions for Selected Event
PowerChute plus Started Al | Log Event
PowerChute plus Stopped
 Notity Administrators | Opfions...
Liility Power Restored
Low Battery Condition [~ Motify Users Options...
UPS Battery Is Discharged —
Return From Low Battery ¥ Bun Command File Options...
Communication Established
Lost Communication With UP3 I 2end E-Mail Options...
Comm Lost While On Battery
Administrative Shutdown P [~ Page Users Options...
System Shutdown Starting —
System Shutdown Complete ¥ ShutDown Server  Options...
Shutdown Cancelled —
UPS Qutput Overload :

Overload Condition Solved Reset To Default Actions...
UPS Enabling SmartBoost |

Fig. 34
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Run Command File

x|

UPS On Battery

Command File

|"C:'||,E‘I.P'U PS\State UPS.exe" 2000|

Wait |I] Seconds Before Executing
Test | oK Cancel |

Fig. 35

Event Actions ]

Events

PowerChute plus Stopped
UPS On Batte

Low Battery Condition

UPS Battery Is Discharged
Heturn From Low Battery
Communication Established

Lost Communication With UPS
Comm Lost While On Battery

System Shutdown Starting
System Shutdown Complete
Shutdown Cancelled

UPS Output Overload
Overload Condition Solved

0K

Fig. 36

Run Command File i

PowerChute plus Started -]

Administrative Shutdown e

UPS Enabling SmartBoost |

—Actions for Selected Event

 Log Event

I~ Notify Administrators Uplions..
™ Notify Users Options...
W Run Command File ~ Options...
I~ Send E-Mail Options...
[” Page Users Options...
T Shut Down Semver Options...

Reset To Default Actions...

Cancel |

Utility Power Hestored

Command File

I"C:\EVUF‘S\StatEUF‘S.Exe" 1003

Wait II] Seconds Before Executing
Test | OK Cancel |

Fig. 37
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The installation package also includes three executable files that have been created
for specific events:

» PowerOff.exe — electricity cut off
» PowerOn.exe — electricity restored
» BatDisch.exe — battery discharged

This basic set can be useful for Back-UPS product series that do not support
invoking subprograms from the command line.

5.4. Integration with LanATM (Lanit)

To obtain captions from an ATM when using LanATM, which is developed by Lanit,
follow the order of installation and configuration given below:

Install Intellect

* Install LanATM

* Install ATM Intellect Pro

» Configure ATM Intellect Pro
» Configure LanATM

When one of the cameras is configured, create two Captioner (Fig. 38). The
Captioner with the smaller ID number will be used by ATM Intellect Pro; the second
Captioner will be reserved for LanATM (Fig. 39).

Important: ATM Intellect Pro and LanATM must use different Captioners.

@i Video Capture Card 1
524 Camera 1
... Captioner1

Fig. 38
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] LanATM-1 1.1 lite M=E3

Cofkbmua Abdl Peakuua cHoTerel

\CARD_INSERT Mauerzma 0K,

Cran Horep kapTel v [v Nomows
|EII:IEIEIEIEIEIEIEIEIEIEIEIEIEIEI I

Bpera ao crapra

| | !
cam_ip cam_part cam_id atrr_id hitlez_id atrn_num HOD CucTede
! ! I I {]2) ATM-  |16025 |
[ Zanyck Intellect [ B |
K.omaHna sanycka intellect MyTk K Baze faHHB: [Mapone

! | | HOST

MyTk K KADYY AHLEHS MK
|I::"~'xL.f-‘n.NIT"~'xLan-’-'-.TM"-.'x

Fig. 39

It is not necessary to turn off data display for the second Captioner (Fig. 40).

Show captions » H Captioner 2
Processing -/ Captioner 1

Export »

(0 Start recording

[] Disarm

Fig. 40

The video image will now display information from two Captioners (Fig. 41).

-Eﬂlafﬂzfﬂ? 10:53:00 ID : 550016
CHERD W: 4042xzxesxex0l185
EYENT: Card inzerted

Cayxd inzerted # 404244wwwnawal]liS Date:10:53:00 w-uz-ﬁ"- 3
Fig. 41

28



Installation Guide
5.5. Integration with DORS

When using the utility from DORS for Wincor Nixdorf ATMs, keep the following in
mind:

1. Since the utility sends events to Intellect through an ATM object, you must
create this object in the objects tree in Intellect. Be sure not to confuse this
with an ATM machine object (Fig. 42).

.y ATM-Intellect Pro 1
B IDK Interface 150
g Video Capture Card 1

Fig. 42

2. For the INSERT_CARD event, the card number is not sent. The card number
is sent for the TRACK2 (card read), CARD_TAKEN (card taken by client), and
CARD_RETAIN (card captured by ATM) events.

3. The utility can send a total of over 20 events from the ATM. If captions are not
necessary for some events, use the ATM Event Editor to disable them
accordingly (Fig. 43). To start the editor, select Start>All
Programs>Intellect>ATM Intellect Pro 4.8.3>ATM Event Editor.

Z5 ATM Event Editor 1.0

1) = ) 00~ 2 san | s -
1 505 Card inserted v
2 501 Query to Bank. v
3 524 Query to Bank. '
4 506 wWithdraw card [by CV command] W
5] 503 Card shown to client v
B 502 Card's withdrawal by client v
7 504 Card’s withdrawal by ATH v
g 530 Bills selected from cassette v
g 3m Cash deliveny v
10 510 Clignt took out the cash v
" 513 ATM took out the cash v
12 520 ATM's state: OFFLINE ]
13 521 ATM's state: ONLINE v
14 522 ATM's state: IN SERVICE v
15 523 ATM's state: OUT OF SERVICE v
16 525 Wault's door opened v
17 526 Wault's door closed v
18 000 (uery to Bank v
13 550 Cash transaction v
20 551 Tranzaction prop. checking W
21 552 Cash reception finished v
22 553 Cash transaction finished v
23 g12 Bills shown to client v
24 531 BMA's shuter opened W
25 532 BMA's shuter closed v
26 533 ATM's door opened v
27 534 ATM's door closed v
28 540 Card readed v
23 541 Duet Card v
a0 542 Duet Client Card v
A 543 Duet Storn v
32 544 Trarsaction fault [Dust] v
33 545 Operation is selected [Duet) W
34 546 End of operation [Duet] W
35 547 Supervisor mode v
36 548 Initialisation v
37 543 Update 5w/ v

Fg";; Expart into file c Edit | X Delets |

Fig. 43
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