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1 BseaeHnue

1.1 HasHayeHMe JOKYMEHTa

JoKkymeHT lpozpammHelli komrnaekc MoHumopuHe. JonoaHumeneHoe paboyee mecmo aBnaeTca
CNpaBoYHO-MHPOPMALMOHHbBIM NOCOBMEM M NpeaHa3HaYeH A8 CUCTEMHbIX aAMUHUCTPATOPOB,
CNeLUManncToB No YCTaHOBKE M HAaCTPOKKe, NoNb30BaTeNeN C NpaBaMmn aaMUHUCTPUPoBaHMA MK
UHmennekm.

B naHHOM PyKkoBoAcCTBe nNpeacTaB/ieHbl caeaytolme maTepuans:

1. HasHayeHwue MK MoHumopuHa.

2. HasHauyeHue gononHuTenbHoro paboyero mecra.

3. TpebosaHusa MK MoHumopuHa K annapaTHO-NPOrpaMmmMHbIM KOMMOHEHTaM.
4. TopAnoK yCTaHOBKM A0MNO/IHUTEIbHOIO paboyero mecra.

5. TopAagoK HAcTPoOMKK MHTepdeica [ONOAHUTENBHOIO paboyero mecTa.

1.2 HasnauyeHnwue [IK «MOHUTOpPHUHI»

MK MoHumopuHz npegHa3Ha4YeHo A1 aBTOMaTU3aUmMm AeATebHOCTU MepPCoHasia CePBUCHbIX
KOMMaHWM, y4aCTBYIOLLMX B MpOLEecce SKCnayaTaum CUCTEM BUMAEOHABAOAEHMA, MOCTPOEHHbIX HA
ocHoBe MK MHmennekm. Uenbto cozganns NK MoHumopuHe siBnaeTcs ynydweHne nokasatenem
KayecTBa paboTbl TaKMX CUCTEM BUAEOHAbAOAEHMA.

1.3 Ha3HayeHMe JONMOJIHUTE/IBHOI'O paboyero Mecra

JononHutenbHoe pabouee mecto MK MoHumopuHe npepcrtasnaeT cobom KnmeHTckoe pabouee
mecTO. ﬂ,OﬂOﬂHMTeﬂbHoe paGoqee MeCTO npeaHa3Ha4YeHo anAa pa6OTbI C VIHTep(I)ef/'ICHbIMM
obbektamu MK MoHumopuHe.

1.4 dyHknuoHaabHbIe BO3MOKHOCTH I[IK «MOHUTOpHUHT»
MK MoHumopuHz ocywecTBASET NPUEM, PETUCTPALMIO U BU3Ya/IM3aLMNIO COOBLLEHMI O COCTOSHUK
KOMMOHEHTOB cucTemMbl 6@30MacHOCTM No cneayrwnMm Klo4eBbiM NapamMeTpam:

1. paboTocnocobHOCTb BUAEOKAMED;

2. HaAMuMe KaHana cBAsw;

3. pabotocnocobHocTb MO BUAEONOACUCTEMDI;

4. pasmep apxmBOB;

5. paboTocnocobHOCTb }KECTKOro AUCKa;

6. pPaboToCnoCobHOCTb OXPAaHHO-MOMKAPHBIX CUCTEM U CUCTEM KOHTPOIA A0CTYNa;

7. CWUrHanbl OT UCTOYHMKA 6ecr|epe6oi/'1Horo NMNTaHnA.
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MoMMMO 3TOro MoAy/ib NO3BOAAET KOHTPO/IMPOBATL AENCTBMA ONepaTopoB MOHUTOPUHTA, GUKCUPYA,
6b1/10 IV NPUHATO TPEBOXKHOE COOBbLLEHME, Yepe3 KaKoe BPEMS OHO Bbl1I0 MPUHATO U T. A.
BcTpoeHHan cuctema CTaTUCTUHYECKMX M aHAIMTUYECKMX OTYETOB NO3BO/IAET MO/y4YaTb Pas/iMyHble
OTYeTbl N0 paboTe CUCTEMBI: OTYET MO TPEBOXKHbLIM CUTYauUMAm, No cbosm B paboTe, cTaTUCTUYECKNE
AaHHble 0 paboTe cucTembl 6€30MaCHOCTH, a TaK¥Ke LONONHUTENIbHYIO OTYETHOCTb.

2 Tpe6GoBaHHUs K anllapaTHO-NPOrpaMMHbIM pecypcaM

2.1 Tpe6GoBaHMA K OIlEPALMOHHOM CHCTEMeE

MK MoHumopuHz peannsoBaH B BUAE UCNONHAEMbIX Moaynen n GYHKLMOHUPYET B cpeae
onepauynoHHbIX cucTem, nogaepxusaemoix MK Mumennekm (cm. pasgen TpebosaHus K
onepayuoHHol cucmeme JOKYMeHTa Pykosodcmeo AOMUHUCmMpamopa).

Mpwu paboTe UCNob3yOTCA CTAaHA4APTHLIE HACTPOMKKN onepaLMoHHOM cucTembl. na Windows Vista n
Bbllwe Heobxogmmo oTkatounTb UAC. B Windows 8 n 8.1 ana nonHoro otkatodeHns UAC Tpebyetca
HaCTPOWTL MNOAUTUKM Be30NacHOCTM (HAaCTPOMKa NOUTUK 6E€30MacHOCTM ONMCcaHa B LOKYMEHTe
Pykosodcmeo AOMuHUCMpamopa).

2.2 TpeOoBaHUs K anilapaTHBIM pecypcamM
MK MoHumopuHa pyHKLMOHUPYET Ha CAeayoWwen MUHUMANbHOM KOHOUIYPaLMKN TEXHUYECKMX
cpepcts PC:

e npoueccop Intel Core i5 750;

e 00BEM onepaTMBHOM NamsaTn 2[6;
e 06béM KEcTKoro aucka 200 I6;

e ceTeBOl aganTep;

®  UCTOYHMK becnepeboiHOro NUTaHus.

3 YcTraHOBKa AOMOJIHUTEJJILHOIO paboyero Mecrta

3.1 OnucaHue JUCTPUOYTHUBA
OuctpunbyTtne NK MoHumopuHz co3paH B cpege InstallShield 2010 1 BkntoyaeT B ceba daiin
«setupMonitoring.exe» (Puc. 3.1—1).

Help

UPs
E setupAgentOfCankral
E sebupMonitoring

Puc. 3.1—1 Copgepxkumoe guctpubyrusa NK MoHuTopuHr



B katanore Help HaxoauTcs gokymeHTaums. B KaTanore UPS HaxoaaTca NnporpaMmHble KOMMNOHEHTbI,
Heobxoanmble A8 MOHUTOPUHIA COCTOAHMA UCTOYHMKA becnepeboitHoro nutaHua (MBN)
cpeacreamun AeeHma KoHmpoansa.

Mepen Ha4aOM MHCTAaNNALMN HEOBXOANMMO CKOMMPOBATL AUCTPUOYTUBHbIA KOMNAEKT HA
NIOKanbHbIM ANCK M ybeanTbca, YTO HA BbllLeyKa3aHHbIX Gpaiiax He YCTaHOBAEH aTPUOYT «TONIbKO AN

yTeHuna».

3.2 IloaAroroBKa K yCTAaHOBKe
Mepen HayaOM YCTaHOBKM A0NOJIHUTE/IbHOTO paboyero mecra Heobxoanmo yctaHoBuTb MK
UHmennekm B pexume yaanéHHoro pabodero mecra agmmHuctpatopa (YPMA).

NHdopmauusa o coemectmocTtu Bepcnin MK MoHumopuHz ¢ sepcuamm NK MHmennekm npuseseHa
Ha cTpaHmue Obuwasn nHdopmaumsa o gatax Bblinycka NPOAYKTOB M COBMECTUMOCTW BEPCUN

3.3 IlopAaoOK yCTaHOBKH
YcTaHoBKa AONO/THUTENBHOIO pa6oqero mMecCTa npon3soaunTca B chegyroulem nopagke:

1. W3 aucTpubyTMBHOIO KOMMIEKTa 3aMyCTUTb Ha BbINOAHEHUe dalin «setupMonitoring.exe».
MoABUTCA ANMaNorosoe OKHO, roBOpsLLEE O Hayane npouecca UHctannauum (Puc. 3.3—1).

MoHuTopWHr 4.8.6 - InstallShield Wizard

MoaroToBHAa K YCTaHOBHE...

MOHMTOPKHT 4.5.6 AT NoAraToEKa K 3anyiky MacTepa
Installshield wWizard, BENDAHAWEND YCTAHOBKY NpOrpaMtel,
¥auTe,

Pacnaroera: MoHMTOpHHE 4.8.6.msi

[

OTtieHa

Puc. 3.3—1 MNoparotoBKa K ycTaHOBKe

2. Tlocne 3TOro NOABUTCA NPUrAaLIeHne HavaTb MHcTaaaaumio (Puc. 3.3—2). Heobxogmmo
Ha)KaTb Ha KHONKy [anee.


https://doc.axxonsoft.com/confluence/pages/viewpage.action?pageId=107418389

i'-.%‘ MoHWTOpUHE 4.8.6 - InstallShield Wizard x|

Bac npyeetcTeyeT nporpamma InstallShield
Wizard ana MoHuTopwHr 4.8.6

Mporparta InskalShield(R) YWizard BRINONHKT YoTaHOBEKY
MOHHTOPHH 4.5,6 Ha KOMNBHITER, ANA NpodoanseHna
HamMHTE KHOMKy fanee”,

MPEAYTIPE¥ AEHME: JaHHaA Nporpamma SalHWeHa akoHamH
00 ABTOPCKMY NPABax M MEMAYHAP0AHEIMH COrNALLEHHARH,

= Hazang I Aanee = I OTHEHA

Puc. 3.3—2 Hauano ycraHOBKMU

B oKHe JINL,EeH3MOHHbIA A40roBOP 03HAKOMUTLCA C YC/I0BUAM IMLLEH3NOHHOIO A0roBopa.
3aTeM yCTaHOBUTb NepeKaoYaTe b B NoNoXKeHne l npuHuMalo ycnosua JIMLEeH3MOHHOTO
[O0roBopa M HaXaTb Ha KHonky Aanee (Puc. 3.3—3).

i'-.%‘ MoHWTOpUHE 4.8.6 - InstallShield Wizard x|

NWLEHZMOHHLIA A0roB0p.

I'InmanyﬁcTa, EHHMMaTENBHO O3HAKOMBTECE C TEKCTOM JIMUEHSHOHHOMD A0roEopa.

JHIIEHSHOHHEE JOT 0EOP i’
Hacromymi JoroBop ABMASTCA JAMLUEHSMOHHHM IODOBODOM
OpMCOSIMHEHMA, WO TA S BJIM B S M PEDV TPV
OpaE0QTHOLE HIMA HMEXRTY oflyEcTEOM o OO pPaEMIE HHO R

OTBETCTEEHHOCTER "AM TH EBx  Dppyvoo™, Dalee OO0 2 TERCTY
MHMeHyEeMEX "IHISHZHap™, ©H IONESOBATENSHM OPODPSME O3
3EM, ODansee OO0 TERCTY HHEeHyeMEH "IHISHZHaT™.

1. TIPEOMET OOroBEOPL LI

0 A NprHKMaKD Y¥CNoEMA NMULEHSMOHHOrD A0roBopa.

r HHe MNpHHKMAHD %Y CNoOEHA NMrweHzHoHHOrD Aorosopa.

InstallEhield

< Hazaa I Aanee = I OTHEHA

Puc. 3.3—3 J/IML,eH3MOHHbII A0roBop



4. B cneaytowelt popme cnegyet oTKasaTbCs OT YCTaHOBKM Cepsepa KOHMPossa U HaxaTb
KHonky Oanee (Puc. 3.3—4).

i'-.a MoHWTOpUHE 4.8.6 - InstallShield Wizard

BbibopouHan YCTaHOBKA

BrIGEpHTE KOMAOHEHTEI NpOrpattel, KoTopkIE HEoDx0AMMD YCTaHOEHTE.

LU'E.I'IKHHTE SHAY0K E CMFCEE HHXEE, YTODBI MEMEHHTE CHOCOD WCTAHOEKH KOMAOHEHT 3.

[T DMMEaHHE KOMAOHEHTS

OBecneYHBaET CEASE C
O0BEKTaMH Ha KOTOPEIX
WCTEHOBNEH KOMAOHEHT “AreHT
KoHTpona",

Cepeep KoHTpONA

Manka:

InstallEhield

CNpagka | < Hazaa I Aanee = I OTHEHA

Puc. 3.3—4 Bbi60p KOMNOHEHTOB YCTaHOBKM

5. 3aTtem nossutca guanorosas Gopma HACTPOMKM CTPOKM MNOAKAOUYEHNA K Ba3e AaHHbIX
MoHuTopuHra (Puc. 3.3—5). Ha)kaTb Ha KHOMNKY YCTaHOBUTb.

i MOHUTOpPWHT 4.8.6 - InstallShield Wizard - 0] x|

YLTaHOBKa MOHWTOpKWHr 4.8.6

¥CTAHAENHMEAKITCA BI:-IEI:IEIHHI:-IE EOMAOOHEHTEI NpOrpaMmel.

El_ Ao AHTECE OKOHYaHHA YCTAHOEKH MOHHMTORHHE 4.5,8, 3T0 HOXET ZaHATE
HECKONEKD MHHYT.

YLTaHOEKa CTPOKH NOAKAHYEHHWA Xl

_ETFIEIKEI NogENHYEHHA

YcraHoeuTe CTPOKY NOAKMODYEHHA K Ga3e faHHbLIX HDHHTDDHHFE.

V’ Y CTaHOBWTE

InstallEhield

= Hazan I Adanee = I OTHEHA I

Puc. 3.3—5 YcTaHOBKa CTPOKM NOAK/OUYEHUA K 6a3e AaHHbIX MIOHUTOPUHTa



6. B noseuBlEeMcA OKHe CBoiCTBA CBA3U C AaHHbIMM cieayeT BblbpaTb uma cepsepa 6a3
OaHHbIX, YKa3aTb MMs 6a3bl AaHHbIX (N0 ymonyaHuio — «MonitorSSTV»), a Takxe yKasaTtb
apyrme napameTpbl nogknatodeHua (Puc. 3.3—6). EcnM ucnosib3yetca  naposib, TO
06A3aTeNIbHO YCTAaHOBUTE ra/IoYKy B OKOLWKe Paspewwntb coxpaHeHue napons.

B CBOHCTBA CBAZM C JAHHBIMH

MocTaewme gaHHe:  [To0KM0YEH4E l ,D.EII'IDJ'IHHI’EJ'Ile:Il Broe ]

1 nA nonk noYeHKA K 0aHHEIR SOL Server ykasidre cisiues:;
1. BrIfEepLTE MNW EBRAMTE WA CEQEEPA:

|5HDWHDDM5HSDLE><F’HESS ﬂ O EHOEMTE

2. I1nA Bx00a B CepEEp WCNoNbS0EaTE:
" yueTHele cEegeHHA Windows NT

{* CAgAYIOWME WA 1 NAp0ae NONLS0EATENR;

DI:I.I'II:SEIBEITE.I'II:Z |SEI

E

[Maponk:
[ MycTofi napone v Pazpewwrs corpaHeHie napons

2. Bridepure Gazy 0aHHER HA CEpEEpE:
MaoritorS S TY ~|

" MogcoeauHuTe ©aln ¢ Sa500 AaHHBIE MO0 WrEHER:

|
| ]

| [TpoEEpHTE NOAK AKYEHWE |

k. | OTrEHa | Cnpaeka |

Puc. 3.3—6 CBoiACTBa CBA3U C JaHHbIMMU

7. Ecnv napameTpbl yKasaHbl NpaBUAbHO U cepBep 6a3 AaHHbIX GYHKUMOHUPYET, TO nocae
Ha)aTna Ha KHomnKky MpoBepuTb NOAKAIOUEeHUe NoABUTCA coobuieHne MpoBepKa
noAKAKYeHUn BbinoaHeHa (Puc. 3.3—7). B npoTMBHOM ciy4ae NosBMTCA coobuieHne ob

Ceazb c gaHHbiMM (Microsoft) @

® °\
y MpoBepKa NoAKNHYEHUA BEINOAHEHA,

owmnbKe.

Puc. 3.3—7 CoobLieHune 06 ycnewHoi npoBepKe NOAKAYEHUA

lMpumeyaHue: ecau Ha KOMblOMepe ycmaHoss1eHa aHzAulckaa sepcus komnoHeHmos MDAC, mo 8
duanoeax Ha Puc. 3.3—6 u Puc. 3.3—7 6ydem ucrnosb308amoca aHenulickul A3bIK.



8. Ecnu cTpoKa noaKaoUYeHUs HacTpoeHa NpasuibHO, NOABMTCA coobllieHme «CTpoKa
MOAK/OYEHNA onpeaeseHa».

9. bypaeT 3anylleH npolecc yctaHoBku (Puc. 3.3—8).

i'-.a MoHWTOpUH 4.8.6 - InstallShield Wizard

YCTaHOBKa MOHWTOpPKWHI 4.8.6

¥CTAHABNHMEaHITCA BbIEDaHHbIE EOMAOHEHTEI NPOrpaMMel.

Ao AHTECE OKOHYaHHA YCTAHOEKH MOHHMTORHHE 4.5,8, 3T0 HOXET ZaHATE
HECKONEKD MHHYT.

COCTOAHKE:!

K.onMpoBaHKe HOBRL: dannos

InstallEhield

= Hazang Hdanee = I OTHEHA I

Puc. 3.3—8 CoctoAHMe npouecca yCTaHOBKU

10. Mo 3aBepLUEHMMN YCTAHOBKM NOABAAETCA AMAN0TOBOE OKHO € cooblueHrem 06 ycrnewHom
ycTaHoBKe MO (Puc. 3.3—9). HaxaTb Ha KHonKy FoToBoO.



i'-.a MoHWTOpUHE 4.8.6 - InstallShield Wizard x|

Mporpamma InstallShield Wizard zaeepwena

Mporparsa Inskalshield Wizard wonewHo yoTaHoEMna
MoHKTORMHE 4.8.6, HawMKTe KHoky "ToTosn" A0A Belx0aa
H3 Nparpared.,

= Hazan

OTHEHS |

Puc. 3.3—9 3aBeplLueHue ycTaHOBKMU

YcTaHOBKa A0NONHUTENBHOIO pa60qero MeCTa 3aBeplLueHa.

4 HacTpoika JONOJIHUTEJbHOI'0 pado4yero Mmecra

NHTepdeiic gononHUTeNbHOro paboyero mecrta npeacTaBieH cneayoWwmmm nHTepdencHbiMm
obbeKkTamu:

1. MoOHuUTOPUHr.
2. Otyétbl gna MOHUTOpPUHra.

[aHHble 06bEKTbI co3aatloTcA Ha 6ase 06beKTa IKpaH Ha BKNagKe UHTepdelicbl AnanoroBoro okHa
HacTtpoiika cuctembl. PekomeHayeTcs co34aBaThb AaHHble 06bEKTbI HA H6a3e pasHbiXx 06BbEKTOB IKpaH
(Puc. 3.3—1).

Eﬁﬂﬁlﬂ]ﬂﬁalﬂuﬂ f HHTepq:-eﬁcmL

-

= Lil 3rpaH 1
8 MoHMTopkHr 1

=Ml Zkpan 2
B OTUETEI ANA MOHMTOPHHNE 1

Puc. 3.3—1 UHTepdeiicHble 06beKTbI
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4.1 Hactpo¥ka uHTepPericHOro o6’beKkTa «MOHUTOPUHI»
HacTtpoiika nutepdeincHoro o6bekta MOHUTOPUHT OCyLLLECTBAAETCA Ceayowmm obpasom:

1. BblbpaTb 06BbEKT MOHUTOPUHT B AepeBe 06BEKTOB. B NpaBoit YacTn AManoroBoro okHa
HacTtpoiika cucremobl 6yaeT oTobparkeHa NaHeib HaCTPOMKKN AaHHOro obbekTa (Puc. 4.1—1).

|1 IMOHmopHHr 1 v [laHens koOHTpoAA MaHene WCTOpKHU
- K.oopamHaTe! K.oopamHaTe!
|3K|JEIH ] J X ID Ve |50 x ID " ID
KpaH A
1 e |1DU H: IEU e |1DD H: |5EI 2

3 v Tpefiogate sanonHeHWa nona "'KorreHtapuir’’
4 [ MpegynpesskasHiie NPk NPoCHoTpe KHEOrD BMLED
5 CKOpOCTE BULE0NOTORS |25 Kic }

T pynnel Tpesor

[+ Kanan ceasu v Kamepel u T EpPHOLATYMEN
[~ OfopyaoeaHHe v Ckd

[ MO BWaeocHeTEMEl v onc
[ Pasmep aprvsos v DeterTope

Puc. 4.1—1 NaHenb HaCTPOIKM UHTepdeicHoro ob6bekTa MOHUTOPUHT

2. B cnyyae, ecnm TpebyeTtca oTobpakaTb Ha SKpaHe KOMMNOHEHT MaHeNb KOHTPOAA, HE0H6X0ANMO
yCTaHOBUTb $naxKoK MaHeNb KOHTPONA M YKa3aTb KOOPAMHATLI KOMMOHEHTa Ha 3KpaHe (cm. Puc.
4.1—1,1).

3. Bcayyae, ecnv TpebyeTcsa oTobparkaTb Ha 3KpaHe KoMnoHeHT MaHenb ucropumn, HeobxoaMMO
yCTaHOBUTb $naxKok MaHenb UCTOPUM 1 yKa3aTb KOOPAMHATLI KOMMOHEHTA Ha 3KpaHe (cm. Puc.
4.1—-1, 2).

[VET]

4. YcraHoBuTb dpaxkok TpebosaTb 3anosHeHua noas "KommeHtapuit", echn Heobxoammo, 4tobbl
onepaTop, Korga NpMHMMaeT TPeBory, NPOKOMMEHTUPOBAA 3Ty TPEBOTY U/UAK CBOW AeNCTBUA
(cm. Puc. 4.1—1, 3). 3TOT KOMMEHTapuit BNOCAeACTBMU MOXKHO NOCMOTPETL B XKypHase cobbITui,
B KOTOPOM TaK:Ke YKasblBaeTcA onepaTop, NPUHUMABLUNI TPEBOTY.

5. B cayyae, ecan npu nonbiTKE NPOCMOTPA ¥KUBOTO BUAEO M3 MaHenn KoHTpons TpebyeTca
oTobparkaTb NpeaynpexxaeHune o ToM, 4To Nnepesada BUAEOMOTOKA MOXKET CO3AaTb KPUTUYECKYIO
HarpysKy Ha KaHa/, ycTaHOBUTb dpnaxkok MpeaynpexaeHue npu NpoCcMoTpe XKUBOTo BUAEO (CM.
Puc. 4.1—1, 4).

6. B none CKOpocTb BUAEOMNOTOKA BBECTU CKOPOCTb OTOBPaXKEHMA }KUBOFO BUAEO B Kagpax B
cekyHay (cm. Puc. 4.1—1, 5).

7. YcTaHoBUTb GaXKKM HaNPOTUB TeX rPynn TPEBOr, KOTopble HE0HX0AMMO BU3Yann3npPoBaTh (Cm.
Puc. 4.1—1, 6).

HacTpolika uHTepdeicHoro o6vekta MOHMTOPUHT 3aBepLLEHa.

Mpu Bbibope B MK MHMennekm sKkpaHa, Ha 6a3e KoToporo co3gaH 06beKT MOHUTOPUHT byaeT
oTobparkeHo UHTepdelicHoe okHO MoHUTOPUHT (Puc. 4.1—2).
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Puc. 4.1—2 UnTepdeiicHoe 0OKHO MOHUTOPUHT

4.2 Hacrpoiika uHTepdeicHOro oobeKkra «0OT4eTsl AJ1sI MOHUTOPHUHIA»
HacTpoika ana ob6bekta « OTYETHI 419 MOHUTOPUHIA» 3aK/OYaeTCA B 3a4aHUM ero
MeCTopacnosioXKeHus Ha aKpaHe (Puc. 4.2—1).

- IEIT'-IéTbl ANA MOHHTOpIHrE 1

ArpaH

|3KpaH2 j

Puc. 4.2—1 MNaHenb HaCTPOIKK UHTepdeiicHoro ob6bekTa OTYeTbl A1 MOHUTOPUHTA

Mpw Bbibope B MK MHMennekm sKkpaHa, Ha 6a3e KOTOPOro co3gaH 06beKT OTUeTbl ANA
MOHUTOPUHrA, byaeT BU3yann3nMpoBaHO MHTepdencHoe OKHO OTYETbI AN MOHUTOpUHra (Puc. 4.2—
2).
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Puc. 4.2—2 UHTepdeiicHoe OKHO OTYETbl AN MOHUTOPUHTA
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